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School Bus (for Macau and Taipa)

Service Provider: Chong Ou Travel Agency Ltd.

Address : Av. Xian Xing Hai No.105, Golden Dragon Centre, 10/D, Macau
Tel : (853)2835 7659 Fax : (853) 2897 3178

Contact: Ms Bel Chu (English and Chinese)
Email: chongoumacau@yahoo.com

BUS EMERGENCY HOTLINE 8893 6702
TIS School Contact: Stella Chu (English and Chinese)

In case of an emergency, the following protocol will be followed:

1. If a student misses the bus after school, the teacher shall bring the student
to the office and contact the parent to pick up the student at TIS.

2. If a student gets on the wrong bus, the student will wait for the parent in
the bus company office. Ms Bel Chu will contact the parents directly. If a
parent cannot be reached, the school will be contacted to assist.

3. If a parent does not pick-up a student (PreK-Gr3) at the drop-off point,
the student will wait for the parent in the bus company office (at the address
above). Ms Bel Chu, will contact the parents directly. If a parent cannot be
reached, the school will be contacted to assist.

4. If a student does not arrive at the bus stop or does not arrive home, the
parents will call the BUS EMERGENCY HOTLINE. The school will
immediately investigate by initiating the MISSING CHILD PROTOCOL
and contacting the bus company. The school will follow up with the parents
accordingly.

5. If the school bus breaks down, the bus company will call the school and
inform the respective parents as soon as possible.

6. If a parent or child has any concerns about bussing, please contact the bus
company and the school will assist where appropriate.

BUS EMERGENCY HOTLINE 8893 6702
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