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Health and Safety Handbook — Parent
Guide 202627 editon

A simple guide for parents to help keep their child healthy and safe at TIS.

1. Objective

This guide explains what parents need to know and do to help keep our school community healthy
and safe. It covers illness and return-to-school rules, medication at school, accidents,
vaccinations, food safety, and cleanliness on campus.

What You Need To Do

Complete_the Health Information Form at enroliment, and update it if anything changes
Tell the school nurse about any diagnosis, medication, or allergy changes as soon as
possible

Return vaccination consent forms by the deadline

Keep your emergency contact details up to date

Bring your child's medication in person and complete the required consent form

Notify the school and keep your child home if they're unwell

2. When Your Child Is Unwell

If your child has a fever, cough, sore throat, vomiting, diarrhea or is feeling unusually tired, please
keep them home and notify the school nurse or your homeroom teacher as soon as possible.

2.1 When can my child return to school?
e For common ilinesses like a cold or the flu: your child can return once they have had no fever
(without medicine) and no symptoms. No doctor's note is needed.

2.2 When do | need a doctor’s note?

e For certain notifiable illnesses identified by the Health Bureau: a doctor's certificate confirming
recovery is required before your child can return. The list is not limited to but as follows:

1. Diphtheria
Scabies
Scarlet fever and other nasopharyngeal infections caused by group A hemolytic

streptococcus


https://enrollment.powerschool.com/family/gosnap.aspx?action=200005564&culture=en
https://docs.google.com/document/d/1U4UFCw1IgLMZetbFs6dAWAskG-l92PlMffWKxEu9Le0/edit?usp=sharing
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4. Typhoid fever and paratyphoid fever
5. Hepatitis A

6. Hepatitis B

7. Impetigo

8. Meningococcal infections - meningitis and sepsis
9. Mumps

10. Lice disease

11. Poliomyelitis (infantile paralysis)

12. Rubella

13. Measles

14. Ringworm

15. Pertussis

16. Tuberculosis

17. Chicken pox

18. Enterovirus infection

2.3 lliness during examination period (Secondary only)

According to school policy, students who are absent from an examination for medical reasons
must provide a doctor's certificate and inform the school administrator or teachers at the same
time. If a student misses an examination due to medical absence, school will make every effort to

reschedule.

2.4 What if there is an outbreak at school?

If several children become unwell at the same time, the school is required to report this to the
Health Bureau. Reporting does not automatically mean school will close — that decision is made
by the Health Bureau based on their own assessment. While we wait for guidance, we may
increase health checks, encourage mask-wearing, and carry out extra cleaning to keep everyone
safe. We will keep you informed at every step.
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3. Medication/Administration during school hours

3.1 Student Medication Administration Procedures

To ensure the safety, accuracy, and timeliness of medication administration for students at school,
please follow the procedure to reduce medication errors and health risks through a standardized
mechanism, while building trust and collaboration between parents and the school. If a student
needs to take medication during school hours, parents should go to the nursing room, complete
the Medication Consent Form, and submit it along with the medication to the school nurse.

3.2 Telling Us About Your Child’s Medical Condition

Please tell the school nurse about any ongoing medical condition your child has — such as
asthma, diabetes, epilepsy, or a severe allergy — as early as possible, ideally when you enroll or
at the start of each school year.

e Complete the Health Information Form when your child enrolls, and update it any time their
condition, medication, or emergency plan changes.

e For ongoing or chronic conditions, the school nurse will contact you to set up an Individual
Health Care Plan (IHCP) — a short written plan shared with your child's teachers so they
know exactly what to do if something happens.

e EpiPen Authorization: If your child has a severe allergy requiring an EpiPen, parents must
submit the EpiPen Consent Form. Please ensure that at least 3 unexpired EpiPens are
delivered to the school nurse at the beginning of the school year.

e Allergy Action & Consent: Complete the Authorization for Administration of Antihistamine
Medication for any known food, seasonal, or environmental allergies requiring medication.
Submit the form along with the prescribed medication in its original packaging directly to
the school nurse.

e [f your child needs to carry their own medication at school (for example, an asthma
inhaler), please complete the Self-Carry Medication Consent Form.

This information is kept confidential and is only shared with staff directly responsible for your
child's care and safety.

4. Accidents and Injuries at School

If your child is injured or unwell at school, they will be taken to the school nurse for assessment.
You will be contacted if your child needs to see a doctor or go home early. In this case, the school
will communicate with parents in accordance with the Student Injury Communication Standard

Operating Procedure (SOP).


https://docs.google.com/document/d/1F9CPgwyMJO0nCcmi6Dk9kaHvrz3C0ez9FC9nbs_EkB8/edit?usp=drive_link
https://docs.google.com/document/d/16x7lFDu-8eDl_AONWR1ozBevU3WtJ9wJmum75UocCFA/edit?usp=sharing
https://docs.google.com/document/d/1ru363ATWHJAd7lWgcUEcRQOteK9-gnknywZuxgs6om8/edit?usp=sharing
https://docs.google.com/document/d/1ru363ATWHJAd7lWgcUEcRQOteK9-gnknywZuxgs6om8/edit?usp=sharing
https://docs.google.com/document/d/1p9xT8Xdg5Oo00OtTau6XPNanxj12JlMbDdBRxAV8gnk/edit?usp=sharing
https://docs.google.com/document/d/1VX-r2hp2cdthhsN7CiqAPZGwBqqSnLgu-m8mjpUOU_c/edit?usp=sharing
https://docs.google.com/document/d/1VX-r2hp2cdthhsN7CiqAPZGwBqqSnLgu-m8mjpUOU_c/edit?usp=sharing
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4.1 When Parents Cannot Be Immediately Contacted
In the event that a parent or guardian cannot be reached immediately following an injury or
sudden iliness, the school will follow these protocol steps:

5.

Secondary Emergency Contacts: The school will immediately attempt to reach the secondary
emergency contacts listed on your child's enroliment record. Parents are encouraged to
ensure all contact information is up to date.

Immediate Medical Intervention: If the situation requires urgent medical treatment, school staff
will act in the best interest of the child's health and safety. Emergency medical services
(ambulance) will be summoned, or the student will be transported to the nearest hospital.
Staff Escort & Support: In the event when a student needs to go to the hospital, a designated
school staff member (e.g., school nurse, teacher, or administrator) will accompany your child
to the medical facility and remain with them continuously until a parent or authorized guardian
arrives.

Continued Outreach: School staff will continue to contact parents and your emergency
contacts until a confirmation is made.

School Vaccinations

Each year, TIS partners with the Macau Health Bureau to offer vaccinations at school, including
the annual flu vaccine and routine vaccinations for Grade 1 and Grade 6 students.

6.

You will receive a permission form from your child's homeroom teacher ahead of the
vaccination date. Please sign and return it by the deadline.

If we do not receive your signed form by the deadline, your child will not be vaccinated at
school. For the flu vaccine, the nurse will also try to reach you by phone or email to confirm
your decision.

Kindergarten and Grade 1 parents: you will need to accompany your child on vaccination day.
Your child's comfort always comes first. If they are frightened but willing, we will gently
proceed. If they show real distress or refuse, the vaccination will be paused and you will be
informed.

Please bring your child's Macau ID or passport on vaccination day for identification.

Food Safety at School

Our school kitchen follows the DSEDJ Guidelines. Meals are prepared with strict hygiene
standards, and food temperatures and kitchen cleanliness are checked regularly by staff.

TIS is a Nut Aware/Allergy Aware school. If your child's class includes a student with a severe
allergy, you will be notified and asked not to send certain foods (such as nuts) to school.
Please let the school know about any food allergies your child has as early as possible.
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7. Keeping Our Campus Clean

Our cleaning team works daily to keep classrooms, restrooms, hallways, and shared spaces clean
and safe for your child. During times of illness in the community, we increase cleaning and
disinfection across campus, including high-touch areas like door handles and railings, to help
reduce the spread of germs.

8. Who to Contact

e School Nurse: for anything related to your child's health, medication, vaccination forms, or an
injury. Email address nurse@tis.edu.mo

e Absence notification: If your child will be absent due to iliness or personal reasons, please
notify the school office as early as possible by emailing absentee@tis.edu.mo with your child's
full name, grade, and reason for absence.

Thank you for partnering with us to keep every child at TIS healthy, safe, and cared for.

* In case of any discrepancy between the English version and the Chinese version, the English version shall prevail.


mailto:<nurse@tis.edu.mo>
mailto:absentee@tis.edu.mo
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